
QUESTIONS?
Please visit the Help Center in your online 
bookstore for your school’s customized 
return policy and customer service help.

SELLING BACK  
YOUR TEXTBOOKS
A Guide for Eastside Prep’s Official Textbook Buyback
https://bnck-12.com/eastsideprep

Eastside Prep
ONLINE BOOKSTORE



ACCEPTABLE TEXTBOOK CONDITIONS
We are happy to purchase textbooks that meet our quality standards. Consider if you 
would be willing to purchase the book as a used book — if not, then it is most likely in 
unacceptable condition. 
 
Textbook Conditions Guidelines can be found at  
https://bncservices.com/bookconditions/index.php

*Books in unacceptable condition are not eligible for buyback and are either discarded or returned to the last owner.

ONLINE BUYBACK
It’s never been easier to sell books back!

Visit the Online Bookstore

Under Menu select Sell Your Textbooks.
Review your eligibility for Guaranteed 
Buyback* and Customer Loyalty by logging in 
with the same email address used to purchase 
your books at the beginning of term.

A code may be required to view/sell materials. 
Simply follow the instructions and prompts.

Review your books or enter ISBNs
Books you purchased through the online 
bookstore are listed, so you can choose which 
books you intend to sell back.Enter the ISBN 
for each additional book you wish to sell back.

Verify your list

Click “Submit Your Buyback”
Your quote will not be processed until you click 
this button. A finalized quote will be emailed to 
you. Your buyback quote is valid for 30 days 
after completion.

Confirm and update your account
Ensure your delivery address is correct and 
verify your payment method.

Print the quote from your email
You’ll need one copy of your quote for every 
six books.

Print the free shipping label

Ship your books
We will send you an email when we receive 
your books, check them in, and mail a check 
or credit your PayPal account. Please allow 
2-4 weeks to receive the funds.

*Guaranteed Buyback
When you purchased books in the online bookstore, 
you may have bought course materials with Guaranteed 
Buyback value. Make sure you include these when it’s 
time to sell your books back!

Buyback services are provided by MBS Service 
Company LLC

https://bnck-12.com/eastsideprep


